Information Literacy Community of Practice Bi annual meeting
The Right Information: information skills for the 21st century
Khub group: https://khub.net/group/information-literacy-for-scotland/
Scottish Government, Victoria Quay: Wednesday 12th June 2019
Agenda:
1. Welcome, apologies and introductions.
2. Congratulations to Fiona Laing on winning Library and Information Professional of the Year in Scotland 2019 http://scotinfolit.squarespace.com/blog/
3. Minutes of 20 November 2018 IL CoP meeting. 
4. Jacqueline Geekie’s update on CILIP Information Literacy Group (ILG)
5. Amanda Joykin (SLIC) will give overview on the information literacy toolkit for schools
6. Lesley Morris (Scottish Government’s Digital Participation Team) will give brief overview of 5 Rights.  





7. Kirsten McCormick will report back from the Learning Information Literacy Across the Globe conference in Frankfurt in May 2019 https://informationliteracy.eu/conference/

8. Bill Johnston will talk about the Freedom of Information Scotland Act update

The following open letter, submitted by Severin Carrell, Rob Edwards, James McEnaney, Ally Tibbitt and 36 others to the Public Audit and Post Legislative Scrutiny Committee in its call for evidence for its review of the 2002 Freedom of Information (Scotland) Act, is being published jointly by CommonSpace and The Ferret<https://theferret.scot/journalists-public-agencies-freedom-of-information/>. The deadline for submissions to the Committee<https://www.parliament.scot/parliamentarybusiness/CurrentCommittees/111249.aspx>has been extended to 21 June.

9. Just to note. RIVAL: a new network for Scotland-based library and information science practitioners and researchers. Research, Impact and Value in Librarianship and Information Science – or RIVAL for short – will provide funding for information professionals and academics to meet at four free knowledge exchange networking events
The first event on Thursday 11th July at Edinburgh Napier University’s Sighthill campus is now open for registration on EventBrite at https://www.eventbrite.co.uk/e/rival-event-1-tickets-58793103756


10. Brief round table discussion on IL fake news and misinformation developments. 

11. Brief overview of the IL CoP blog and encourage others to post too 

12. AOB
[bookmark: _GoBack]
13. Date of next meeting will be in November 2019

Jenny Foreman, Scottish Government Library

Co-chair of the IL CoP with Cleo Jones : Schools and Lifelong Learning, City of Edinburgh Council
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5Rights update



Based on the United Nations Convention on the Rights of the Child (UNCRC), the 5Rights Framework articulates the existing rights that young people have in the digital world. The Framework supports them  to access digital technologies creatively, knowledgeably, and fearlessly.



· Right to Remove: This is the right to easily remove what we ourselves have put up. It doesn’t challenge Freedom of Speech, but the first rule of conscious use is being able to control what our history will look like online, in the space we curate.

· Right to Know: This is the right to know who and what and why and for what purposes, our data is being exchanged. And a meaningful choice about whether to engage in that exchange.

· Right to Safety and Support: What is illegal must be pursued by the law. But much of what upsets us online is not illegal and support is sparse, fragmented and largely invisible to young people when we need it most.

· Right to Informed and Conscious Use: It is simply undemocratic that as young people we are looped into technology that is deliberately designed to keep us attached, based on the same principles as casino slot machines.

· Right to Digital Literacy: Digital literacy means understanding the purposes of the technology that we are using. Growing up as a creator and contributor as well as an informed consumer. And having a clear grasp of the likely social outcomes of that use.



The Young Scot 5Rights Youth Leadership Group



Launched in February 2018 by the Cabinet Secretary for Culture, Tourism and External Affairs, Fiona Hyslop MSP, the Youth Leadership Group spent 15 months investigating what practical actions need to take place to implement some of the key

recommendations identified from the 5Rights Youth Commission’s ‘Our Digital Rights’ report. 



The actions that the Scottish Government want to take forward as part of our work in developing the ethical framework are the Young Digital Champions Programme and the Rights Respecting Business Award.








Young Digital Champions Programme 



Our Digital Rights, Recommendation 1.2: “We call for a dedicated Young Digital Champions programme to peer educate on digital literacy and citizenship”. 



Activity 

Development and prototyping of the Young Digital Champions programme – a peer mentoring programme that offers a friendly and open space, where young people learn about their digital rights and digital citizenship through sharing mutual experiences. The programme is designed to empower young people by making sure that our voices are heard – not only during its delivery but also in shaping future activity. 



Starting Point



· There is a lack of information about our digital rights. Although the 5Rights Foundation is very active in this area, their work – and that of Young Scot – is still relatively new. It is important that young people are aware of their rights, whether online or offline. 

· Young people don’t often have a say in what is taught. For a topic with such a core focus on young people, young people have had very little input into what should be taught and how. Topics tend to be taught by adults who might have had very different experiences from the young people, and who might not necessarily be able to relate to the challenges they actually face. The Leadership Group wanted to create something that involves young people’s input from the very beginning, at every stage right through to the delivery, so that its content and format are relevant to young people, and relatable to their experiences. 

· Young people are often seen as passive participants. Often in learning environments young people are seen as the passive recipient of knowledge. The leadership Group want to provide a platform for young people to have influence and share the knowledge that they already hold about the digital world. 



Through the Young Digital Champions programme we want to change not only the way that we act in the digital world, but also the culture around and in the digital world, so that young people can be empowered as active, digital citizens. 



Young Digital Champions Programme



		↓ Young Scot 5Rights Youth Leadership Group ↓ 



		First Generation 

		P6-P7 Young Digital Champions 

↓ 

		S1-S2 Young Digital Champions 

↓ 

		S3-S4 Young Digital Champions 

↓ 

		S5-S6 Young Digital Champions 

↓ 

		18-26 Young Digital Champions 

↓ 



		Second Generation 

		Young people in Young Digital Champions’ local communities 







The Young Digital Champions programme is a peer-mentoring programme delivering activities and training young people to become Young Digital Champions for their school, youth group, or local community. 



The programme was developed for young people from P6 to aged 26, to engage young people from a young age while also extending our support to beyond the age range for the 5Rights Framework, and ensure young people are supported as they transition into adulthood. The programme is divided into five age groups: P6-P7, S1-S2, S3-S4, S5- S6, aged 18-26; with content co-designed around each age group’s needs and unique experiences of the digital world. 





		Young Digital Champions Programme Framework 



		P6 - P7 

		S1 - S2 

		S3 - S4 

		S5 - S6 

		18 - 26 



		Productive use of tech – Right to Informed & Conscious Use 

		Right & wrong online 

		Productive use of tech – Right to Informed & Conscious Use 

		Maintaining confidence and wellbeing online 

		Beyond 5Rights – being online as an adult 



		Communicating with parents and carers about the digital world 

		Interacting with adults 

		Presentation of online self 

		Fake news at voting age 

		Online frauds 



		

		Fake news - inclusion and acceptance of different views

		Body image

		

		Fake news at voting age



		

		Peer pressure

		Relationships online

		

		







The overarching aim was to help young people develop the digital literacy, encourage a positive attitude towards the digital world, and to improve or maintain their wellbeing online. Recognising that digital champions programmes do already exist in a variety of forms, we were clear that the unique focus was on activities that are designed to look at each topic from a rights-based perspective, not just safety and protection online. 



The Pilots 

The focus was on prototyping the ‘first generation’ tier of the programme.

A total of five pilot groups were identified, one for each age group under the framework, and each delivered by at least two Youth Leaders. Each pilot session started by exploring the 5Rights Framework and what it might mean to young people. 



Session 1: P6 – P7: Cluny School, Aberdeenshire 

The P6-P7 pilot was delivered to six pupils from Cluny School - a primary school in rural Aberdeenshire. The session explored the issues around persuasive design, how young people could control and manage their time spent on a device, and also how they could communicate with their parents and carers about their digital experiences. The young people stated that they very much valued their privacy online and would like to have a say on what might be posted about them – almost all participants had experienced ‘sharenting’ and felt annoyed or embarrassed by what has been shared about them without their permission. The young people from Cluny School said that they valued the time they spend with their parents and carers, away from all digital devices - they would sometimes feel frustrated when their parents and carers themselves would spend a large amount of time on their own devices and are distracted when spending face-to-face time with their young person. The young people agreed that the parents and carers should act as a role models for their young people. 



Session 2: S1 – S2: Eastwood High School, East Renfrewshire 

Eight pupils from Eastwood High School participated in this session. A wide range of issues were explored, including exploring ‘right’ and ‘wrong’ online, how to interact with adults online, tackling peer pressure, and fake news. 

The Youth Leaders wanted to share with young people how fake news works: that it takes advantage of our tendency to believe in things that agree with and support our viewpoint. They explored with young people how the echo chamber on social media could narrow our viewpoints and reflected on the importance and benefits of sharing opinions with those who might have very different believes or world views. While exploring the issue of online support, the young people stated that they were very familiar with the reporting functions on social media, but also stressed the importance to them of having someone offline to talk to about any issues that they might have faced online.  



Session 3: S3 – S4: Uddingston Grammar School, South Lanarkshire 

When discussing online relationships, although none of the young people had personal experiences, they spoke of the common assumptions held by parents and carers about the contacts that they make online. The young people felt confused by the difference in how their parents and carers might view their interactions with someone online, versus those offline. From the young people’s perspective, both interactions were the same and carried just as many risks but they would often find their parents and carers reacting very differently, often more negatively and overprotectively when it comes to interactions online. 

The activity that the young people enjoyed the most was around the digital world’s role in influencing how they perceive their own body. The young people felt that everyone had the potential to be exposed to body image issues online, and they would like to see more discussions in general about the diversity within the body image debate and the role social media plays in this. 



Session 4: S5 – S6: Midlothian Youth Platform, Midlothian 

The Youth Leaders explored fake news again with this age group, but with a slightly different focus to the S1-S2 group. As the young people in this age group have reached, or are soon to reach, voting age, they explored more about the political implications of fake news, and looked into more detail the different types of fake news and how to identify facts from fiction. They also explored what they liked and disliked about the digital world, and how to maintain  confidence and wellbeing online. For this age group, their own identity was an important aspect for them in the digital world. They felt that the digital world was a great place for them to explore, experiment, form, and share their identity; also, to connect to relevant support groups that might be important to them. Privacy and consent were important to them, as was finding the right balance between time spent online and offline.





Session 5: 18 – 26: Young Scot volunteers, Edinburgh 

The 5Rights Framework is based on the UNCRC, which are rights specifically for children and young people under the age of 18. The Youth Leadership Group felt it was important to extend support to older young people as they transition into adulthood. They looked at fake news with this age group, as well as online fraud and scams. They also explored the digital rights that exist for adults, for example GDPR, and discussed how – as digital rights-respecting adults – they can help support and uphold young people’s rights in the digital world. 



Key learning



Built-in flexibility in the Young Digital Champions programme 

There needs to be flexibility in the format for how the Young Digital Champions would deliver the programme. The topics could be opened up further for the young people themselves to decide, and in doing so ensuring the programme relevant is relevant to the specific needs of each group. 



Training and ongoing support for Young Digital Champions 

It is important that groups are able to monitor and maintain the quality of the sessions and ensure that the core message about 5Rights is not lost or misconstrued. The Youth Leadership Group recommends defining and developing an enhanced training programme and support resources for the Young Digital Champions, so that they are supported to run the programme themselves. Any training or support programme will also need to engage the Young Digital Champions’ teachers and youth workers, as support from adult is crucial to the programme’s success. 



Endorsement for the Young Digital Champions programme 

Young people from a wide diversity of backgrounds and experiences need to be engaged and involved. Incentives should be explored to encourage the involvement of schools, youth groups, or even higher education. An effective communications campaign can raise awareness, but having the endorsement from the government, or other organisations can help raise the profile of the programme on a local and national level. 



Further explore opportunities to connect with existing digital champions programmes 

We recognise that the 5Rights Young Digital Champions programme doesn’t stand alone in terms of aiming to provide a practical solution to help young people gain skills, understanding and confidence in navigating the digital world creatively, knowledgably and fearlessly. The Youth Leadership Group would like to explore how our programme can support existing work that is already taking place in Scotland and we believe our unique focus on rights provides an opportunity to ensure similar programmes can work collaboratively together.






Digital Rights Respecting Businesses Award 



Our Digital Rights, Recommendation 1.4: “‘We call for the establishment of a Digital Rights Respecting Businesses Award.” 



Activity 

The Rights Respecting Businesses Award subgroup’s main aims were to identify a method by which to make businesses more aware and respectful for young people and our digital rights. The use of persuasive design techniques is a great example of how products and services are designed to increase and maintain the consumption from users – but young people are particularly vulnerable to these techniques, and the impact that they can have can be particularly detrimental to health and wellbeing. 



The Youth Leadership group wants businesses to refocus their efforts and resources on creating products and services that are built around young people’s rights and needs. 



Digital Rights Respecting Businesses Award – Theory of Change 

The model below shows how the Digital Rights Respecting Businesses Award might work.



		INPUTS 

		ACTIVITIES 

		OUTCOMES 

		LONG-TERM IMPACT 



		· Government legislations that provide baseline, for example GDPR, Age Appropriate Design Code 

· A framework and structure for the Award that is up to date with the digital world 

· Organisations that are ambitious in creating change 

· Effect communications and promotion strategy that entice and attract organisations to take part 

· A team of committed and knowledgeable staff who assess and monitor businesses and organisations 

		· Educate businesses about 5Rights 

· Support businesses to navigate through each step of the Award framework 

· Assess businesses according to evidence submitted by them and behaviours observed 

· Public recognition for businesses who are committed to change 

· Meet regularly with awarded businesses as part of on-going monitoring process 

· Celebrate achievements from businesses 



		· Businesses embrace the purpose and aim of the Award 

· Businesses committed to lead by example and champion cultural change 

· Businesses are more transparent with their practices 

· Award recognised as quality mark for responsible and ethical businesses 

· Wider understanding and awareness of the 5Rights principles 

· Increased support and provision for young people from businesses 

		1. Young people’s rights respecting: 

· Digital world is more rights respecting 

· Businesses take young people into consideration throughout the development process of products and services 



2. More empowering environment for young people: 

· Higher level of trust between young people and businesses 

· Safer, more empowering online experiences for young people 
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Incentives for businesses taking part 

Reviewing and changing a business’s practices and behaviours can take considerable efforts, as well as valuable time and resources. The impact as a result of these changes can also have an impact on their income and profit. A government grant offer may encourage businesses to make the necessary changes. The money could go towards training their support staff around 5Rights and child protection, or the expenses incurred when co-designing their products or services with young people. The business would need to report on how the grant has been spent, to ensure that real change is happening around the Award. 



Secure expertise and resources needed to assess and monitor participating businesses 

The process of assessing and monitoring is crucial to the Award. To be delivered effectively, expert assessors who are knowledgeable in 5Rights, and who are able to train and support businesses to change their behaviours would be required. Resources to support these assessors will also be required. 



Refine funding or business model for the Award 

The cost of running the Digital Rights Respecting Businesses Award could be significant. The assessment process and other administrative activities would need substantial funds to maintain, and the costs would only increase as the Award grows. The UNICEF Rights Respecting Schools Award for instance charges a registration fee at every level, which increases with the size of the school and the level being attempted. The Digital Rights Respecting Business Award could also charge a cost that is fair and relative to the size of the business and the level of the award assessed. This would go some way to covering the costs of running the Award but could act as a deterrent for companies who are unwilling to pay or limited in resources. 



Communications Strategy for the Award 

To effectively establish the Award in Scotland, would likely require a strong communication and promotion strategy to help businesses understand the benefits of the Award, and which can motivate them to take part. 



Award framework and process needs to be prototyped with real businesses 

A next step for the Digital Rights Respecting Businesses Award is to run a prototype with a pilot group of businesses would help refine many aspects about the Award.






